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ePsolutions Appoints Phil Harris as Chief Architect

AUSTIN, TX — September 22, 2009 — ePsolutions, the leader in customer life cycle management
software, announced that former VARGO Chief Architect and SiliconWare Owner, Phil Harris, will
be joining as the company’s new Chief Architect. Phil will be responsible for the core architecture
that underlies the emPower software suite.

Harris brings more than two decades of senior executive experience to ePsolutions and is well
versed in all stages of enterprise software design and development. He is an innovative and
creative thinker, a seasoned professional and a strong team leader. His proficiencies include
concept and prototyping, product roadmaps, software startup, team formation, design,
development, testing, integration and delivery. Phil gained his diverse experience while at
Motorola, SiliconWare, VARGO and Schwab Active Trader Group.

“The electric industry is in the midst of a major technology transformation as they upgrade to the
Smart Grid and ePsolutions will be one of the first to market in creating an AMS software solution.
| am truly excited to be given the opportunity to guide the new AMP (Advance Meter Products)
module during its development, and am excited to combine my software experience with
ePsolutions’ team of industry experts to help move the company forward into this exciting arena,”
said Harris.

Harris will be replacing Sai Ganesh who will continue on as a consultant for ePsolutions. “Adding
Phil's expertise in building new software solutions will give ePsolutions a distinct advantage as we
position ourselves for the future, said Sai Ganesh. “We are confident he’ll not only advance
ePsolutions, but Phil will further establish what the Smart Grid industry has long been discussing
— that AMS meters are the future of the electric market.”

Most recently, Harris was Chief Architect of VARGO Adaptive Software where he led design and
development efforts for software teams in Austin and Berkeley. Prior to VARGO, Mr. Harris
owned SiliconWare. During his 9-year career at SiliconWare, Harris established a consultancy
geared towards integrating process tools directly into manufacturing systems. He handled a wide
variety of work, ranging from low level process tool control, to Ul and database systems for data
analysis, to venture capital and startup consulting. Harris holds a bachelor's degree in
Physics/Mathematics from Auckland University in Australia.

"This newest addition to the ePsolutions team reinforces the already strong team of the company.
| am very pleased to be able to bring in a proven leader in software development such as Phil,”
said Steve Langerock, ePsolutions’” CEO. "I am confident we have selected the ideal person,
whose skills we can leverage to continue the momentum we're experiencing."

About ePsolutions, Inc.

ePsolutions delivers the industry’s most fully integrated, automated, and cost effective back office
solution on the market for competitive energy resellers. Combining the comprehensive emPower
software with a knowledgeable team of experts, ePsolutions helps resellers substantially lower
operating costs and free up resources to support other aspects of the business. ePsolutions was
founded in 2004 to meet the needs of Texas retail electric providers. For more information, visit
www.epsolutions.com.
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